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RESEARCH AGENDA 2018–2022
The Victorian Responsible Gambling Foundation
takes a public health approach to gambling harm.
This approach recognises that harm is felt across
a spectrum from low to severe, and that a range
of individual, socio-cultural and environmental
determinants contribute to the harm experienced
by individuals, communities and populations.

Through our research program, the Foundation aims to
build the gambling evidence base, as well as research
capacity and capability in Victoria and elsewhere, to
reduce and prevent gambling harm at a population
level. Importantly, over the next five years, this will
include a focus on outer-metropolitan, rural and regional
areas of Victoria through partnerships with universities,
local organisations and other entities. We are keen to
engage with the needs of, and requests from, these
communities.

RESEARCH AGENDA FRAMEWORK
MONITORING AND SURVEILLANCE
The Foundation has embraced a public health approach to
gambling, and recognises the importance of regular monitoring
and surveillance of gambling in Victoria. The Foundation will
continue to lead and collaborate in monitoring gambling harm,
risks, and the changing environment through a range of studies,
surveys and intelligence gathering focused on improving our
understanding of gambling in Victoria.
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Understanding harm, and its impact on the Victorian population,
is of vital importance to the Foundation. Deepening our
understanding of gambling-related harm remains a priority for
research. This includes identification and detection of harms,
protective factors, triggers, progression and escalation of
harms and the mechanisms by which different harms affect the
community. Research under this theme will focus on harm to
both gamblers and others within the community, stigma and the
normalisation of gambling (and related harms) in Victoria.
The Foundation considers harm to be the lens through which
all research is conducted, with a focus on understanding
the drivers, nuances and impact of harm on individuals and
communities.

GAMBLING PRODUCTS
The Foundation recognises the need to keep up with the
rapidly changing landscape of available gambling products.
Technological advancements, the convergence of gaming and
gambling and the introduction of skills-based elements to
existing products require ongoing research into the impact of
these innovations on the community. Product marketing and
advertising, and the impact of new products and modalities such
as sports betting, e-sports and fantasy sports are also key areas
of focus. Finally, it is important to consider how products can
be modified to improve user feedback and information, and how
potential protective factors can be better implemented into the
range of products available.
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In developing our research agenda, the Foundation
engaged in a comprehensive six-month consultation
process with more than 230 individuals and
organisations in metropolitan and regional Victoria. Input
was provided by individuals with personal experience
of gambling harm, as well as Aboriginal communities,
lesbian, gay, bisexual, transgender, intersex and
queer communities, and culturally and linguistically
diverse communities. Also involved were Foundation
staff, prominent Australian and international gambling
researchers, key stakeholders from prevention and
support services, community organisations, regulatory
bodies, the gambling industry, and state and local
governments.

Underpinned by the research agenda, our research
program includes an annual round of grants to address
specific themes. Early career researcher grants that
assist in building capacity and capability will be a
particular feature in 2018. In addition, strategic research
is commissioned to address issues relating to the
changing gambling environment. And ongoing monitoring
and surveillance of the circumstances in Victoria are
conducted through periodic population studies
and surveys.
The Foundation’s research direction for the next five
years will broadly fall into the framework below. We
recognise that different groups experience harm in a
variety of ways, and therefore expect research under
this agenda to further interrogate and investigate harms
affecting disparate groups within Victoria.
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In understanding the impact and modality of gambling harms in
Victoria, improving the understanding of the broader environment
is essential. Research under this theme will explore the various
environmental factors that influence both individuals and the
community, such as economic, societal, cultural, regulatory,
digital, geographic and individual characteristics. Better
comprehension of environmental factors has major implications
for the development of prevention and early intervention projects
and community wellbeing. Further, the Foundation is interested
in interrogating the intersections between various environmental
factors and groups within the community to better understand
how these factors coalesce and influence harms and wellbeing.
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RECOVERY AND SUPPORT
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The Foundation provides treatment and support to those affected
by gambling and related harms, including gamblers themselves,
family and friends and the broader community. It is critical that
treatment, interventions and support are underpinned by an
understanding of best practice. There is an increasing need to
better understand key issues related to the recovery process,
including natural recovery, and relapse. Important too, is
understanding gambling over the life course, co-morbidity and
how to improve mainstream support and intervention across
the range of services accessed by those affected by harm.
Understanding the impact and best practice regarding education
and messaging is vital to ensuring that key messages are
targeted, relevant and effective.
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