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Social costs of gambling: Victoria

Source: derived from Browne et al 2017

Gambling harms annually ($6.9 bn)

4X more than annual revenue received ($1.6 bn)



Family violence and gambling



Higher incidence rate of FV, DV in 
areas with more EGMs

Mean incidence rate EGM free
postcodes

Postcodes with 
75 EGMs per 10,000

Family incidents 54 68
DV-related assaults 11 16

Source: Markham et al 2016



Gambling in suburban Australia 
(GISA) Study



GISA study

• Multiple methods study

• Aims were
– Examine how the local environment influences gambling 

consumption
– Document impacts of gambling on PWG, families and 

communities
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“Family-friendly” venue promotions



Convenient but ...

“…"Bring your kids". ..for a family that's - like us with the 
wheelchairs, it's something you don't have to think about. 
You just know that that's accessible. You know the kids 
are welcome”. - LR

“unless we go to a pub, I don't know where else to eat. 
… we really struggled to go somewhere for a nice meal 
that doesn't have pokies.” – LR



Family-time at venues?

“…they're not places where kids should be. …That's not a 
positive way of learning how to occupy your day or even to get 
into that mindset of double or nothing by the age of five.” - SOF1

“The parents were just taking it in turns, you know, of going 
next door into the pokies venue, 20 minutes there doing tag 
teams, backwards and forwards, It was just horrible.” - LR



EGM venues normalise gambling

“..my six year old grandson said, ‘I can't wait until I'm 18 to 
go through that door.’ I reckon children are very curious. If 
they see what we do, they would like to try”. - LR

“..they try to make it a family friendly environment, but all 
they're really doing is, it's a bit like the cigarette companies, 
.. they want to get them in early”. – LR



... even when children may 
not see the machines

“I know my child, … they learn so quickly from body 
language…they can [see] someone get excited or not 
and she'll process that…she'll remember things like that 
…

Oh they must be winning ….she will finally associate that 
with that. And she'll know the sounds too. – SOF



Family and household harms

• Diversion of essential household 
income

• Financial stress and ruin 
• Family and domestic violence
• Social isolation, disconnection 

from family
• Neglect or maltreatment of 

children
• Separation and divorce
• Intimacy problems
• Physical and mental health 

problems 



Venues as a refuge & ‘safe space’

“he was controlling, he was violent …you're told you're 
worthless… you're an oxygen thief ... I didn't want to be 
at home …he tried to put my head through the door at 
one stage… 

on the way home I'd stop and have a go at the 
pokies….lights and noises .. you didn't know what time it 
was, where it was, it was just, you and the machine.. it 
takes you away from reality…” - GF



Gambling linked to escalation of 
family violence

“He goes, ‘I'm not stupid.’ And he screams at me … he is 
verbally abuse. Before physical in abuse but I called two 
times police but now he is scared … Even small things 
will trigger him to be violent, really, really violent.” – GF



Gambling-related intimidation

“My pays have been going into [my wife’s] account. … 
It doesn't mean I haven't gambled because I would 
pressure her to give me money using stand over tactics 
and physical type behaviour, right?” - GM



Financial abuse

“… he was withdrawing money from my card.  And I 
wasn't aware of it ... And then it spiralled. He was selling 
all the shares ... it would be hundreds of thousands of 
dollars, I reckon. 

... I think probably 99 per cent of people probably 
wouldn't have stayed together at that point.” – SOF



Children’s legacy harms 
from gambling

“My mother loves money more than us. … My brothers 
needed me and I was broken …  I had PTSD and anxiety 
disorder by the time I was 12 because of the all the trauma 
and all the abuse I had prior … I had patterns of violent 
behaviour that I learned from being beaten so much at 
home and at school.  

I didn't have any relief. … I've had every kind of abuse 
under the sun.  So I've had physical, sexual, mental, 
emotional, psychological and financial.” - SOF



“Family-friendly” EGM venues?

• Heavy promotion of loss-leading and non-gambling 
activities and facilities encourage use of EGMs

• Relationship and family harms described by 
participants who gambled and their significant others



Reducing family harms from gambling

• Gambling free spaces for residents to meet and 
socialise

• Restrict venue promotions, targeting families and 
children

• Restrict the distribution of EGM in local areas

• Introduce a range of harm-reduction measures

• Separate alcohol from ambient gambling

• Further research of gambling-related family violence
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