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Measuring Cross-sector Collaboration  
in the Gambling Services Sector 

	
  

The central aim of this survey is to determine the needs and interests regarding inter-agency and 
intra-agency collaboration in the Gambling Services sector.  The survey focuses upon the types of 
collaborative activities that you have been involved in within the past three months.  

The survey will take about 15 minutes to complete.  We are interested in your honest feedback 
about your activities and your organisation as we seek to understand the supports and barriers to 
collaboration in your service.  

The following questions ask about contact you have had with other workers from other 
agencies/programs either within your organisation or outside of your organisation regarding people 
with co-occurring issues including problem gambling. This could include working with mental 
health services, family services, community health, AOD and other disability services.  

It is important that you answer all the questions and include your name and position in order for 
us to compare the results with a post-implementation survey that you will be asked to complete in 
3-4 months.   

Your contributions will play a valuable role in helping us evaluate this initiative and map changes 
in cross-sector collaboration within your region. 



Your name: __________________________________________ Date: ___________________    
 
Your professional role: __________________________________	
    

	
  

Could you please indicate below the activities you have undertaken in the past three months, and 

the amount of this activity:  

Activity Please indicate the number of times this activity 

has occurred in the past U3 months as part of 

your work role 

Referrals to other services (please specify which services and how 
many for each service) 

 

Referrals from other services (please specify which services and 
how many from each service) 

 

Co-work with other agency/program workers including joint 
sessions with clients present  

 

Attendance at interagency/cross-program case discussion  

Other contact with programs/agencies regarding care 
coordination 

 

Attendance at interagency/cross-program supervision sessions  

Attendance at cross-sectorial training   

Attendance on committees with interagency representation  

Co-facilitation of training with other programs/agencies   

Running family meetings with clients and their families  

Running family meetings in conjunction with other 
programs/agencies 

 

Other interagency/cross-program contact or activities (including 
informal conversations regarding Gambler’s Help etc.) Please 
specify 

 

  

Is there anything you’d like to add? 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 


